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 What We Audited | Our objective was to determine whether the U.S. Census Bureau has 
implemented adequate data collection procedures to ensure that American Community Survey (ACS) 
estimates are reliable. 

 Why This Matters | The U.S. Census Bureau provides quality data about the nation’s people and 
economy. As part of providing quality data, the bureau collects information through the ACS. The ACS 
collects data on both people and housing units from all 50 states, the District of Columbia, and Puerto 
Rico. The survey covers topics such as age, number and age of children, military service, commutes, 
education, income, and employment. Each year, the bureau releases community-level ACS data in the 
form of estimates. 

In 2013, the bureau designed an internet survey instrument, known as the internet self-response (ISR), 
that enabled users to easily respond online to the ACS. This audit focused on two data collection 
methods, ISR and personal visits, for the ACS conducted in calendar year 2022.  

Policymakers use ACS data to distribute more than $2.8 trillion in federal funding. Therefore, the bureau 
must ensure that its survey data collection methods are aligned with established production and quality 
assurance processes to ensure that ACS estimates are reliable.  

 What We Found | The bureau did not effectively implement its data collection and quality control 
procedures to ensure that ACS estimates were reliable. We found that: 

• The bureau did not sufficiently monitor ISR data collection procedures.  

• The bureau did not effectively implement personal visit data collection and quality control 
procedures.  

 What We Recommend | We made 17 recommendations to the U.S. Census Bureau to monitor 
and evaluate data collection, complete interviews, monitor supervisory review of cases, strengthen its 
reinterview process, and develop policy on when regional offices should respond to inquiries. The bureau 
concurred with our recommendations. 
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